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Introducing the Primary Care
Gynaecology Service

Information for patients

Your GP has referred you - or someone you care for - to the new Primary Care Gynaecology
Service. This leaflet explains what the service is, how it works and what to expect.

What is the Primary Care Gynaecology Service (PCGS)?

The Primary Care Gynaecology Service (PCGS) provides specialist advice and treatment for
patients with common gynaecological conditions. The doctors (GPs) and nurses working within
the service have specialist training in gynaecology.

This service has been set up to treat patients who need specialist gynaecological support that

may not be supported by their normal GP practice and may not require a hospital referral. This
means you will be treated quicker and more conveniently within your local community.

How quickly will patients be seen?

We are not able to offer guaranteed waiting times, but we are confident you will be seen
more quickly than waiting for a hospital appointment due to extended waiting lists.

Typical appointment wait times are between fourteen to eighteen weeks



What services do we provide?

This service covers the gynaecology conditions listed below. You will be referred to the hospital
for complex or urgent conditions.

e Complex Menopause

e Irregular Bleeding

e Heavy Bleeding (menorrhagia)

e Pessary Insertion to relieve symptoms of vaginal prolapse (where ring pessary fails)
e Menstrual Disorders

e Cervical Polyp removal

e Vulval disorders including vulval biopsy

e Failed insertion or removal of IUD (coil)

How does it work?

Now that your GP has referred you to the PCGS, the booking team will be in touch to book an
initial telephone consultation. Following this consultation, the specialist GP will explain to you
whether you need any tests or follow up consultations. They will also update your clinical notes
so that your own GP is aware of your treatment plan.

If required, the PCGS GP may refer you on to hospital, although in most cases they should be able
to meet your needs within the service.

Who will provide your treatment?

The PCGS is a GP-led NHS service delivered by GPs, nurses and healthcare assistants with training
in gynaecology. Most of these clinicians already work at one of the many GP practices in Coventry
and Warwickshire.

GPs delivering the PCGS have undergone additional training to take on this extended role and
have close links with specialist consultants at our local hospitals.

What support is available during in-person appointments?

A healthcare assistant will be present alongside a GP for any procedures, but you are welcome to
bring someone with you should you wish to.

Where are the clinics located?

Following your initial telephone consultation, if the doctor feels that an in-person consultation is
needed, the service will try to give you a location as near as possible to your home address, but it
may well be that an earlier appointment is available at one of our other locations.



Warwickshire North

Chapel End Surgery - 10 Camp Hill Road, Nuneaton CV10 OJH

Manor Court Surgery - Manor Court Avenue, Nuneaton, CV11 5HX

Station Street Surgery - 45 Station Street, Atherstone, Warwickshire, CV9 1DB

South Warwickshire

Alcester Health Centre - Fields Park Drive, Alcester, B49 6QR
Castle Medical Centre - 22 Bertie Road, Kenilworth, CV8 1JP
Priory Medical Centre - Priory Road, Warwick CV34 4NA

Coventry

Central Medical Centre - 42 Saint Paul's Rd, Coventry CV6 5DF
Forrest Medical Centre - 6 Prior Deram Walk, Coventry, CV4 8FT
Phoenix Family Care - 103 Leamington Road, Coventry, CV3 6GQ

Rugby,
Beach Tree Medical Practice - Drover Close, Rugby, CV21 3HX
Brownsover Medical Centre - Bow Fell, Rugby CV21 1JF

Any questions?

If you have any questions about the PCGS, you can find more information including Frequently
Asked Questions, at https://southwarwickshiregps.nhs.uk/our-services/patient-services/pcgs

Alternatively, please contact our team for further information and guidance via:
E: swg-tr.gynaeserviceswarwickshire@nhs.net
T: 01926 962716
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